FrenchtoYou

Privacy policy

1. Introduction

Article 1.1.

This is the privacy policy for the society FrenchtoYou, SIRET 525 290 961 00016, with registered office at
12 rue Louis Blériot - 25220 THISE. Tel : 03.63.18.62.01 - mail :contact@frenchtoyou.com

Article 1.2.

The purpose of this policy is to tell you how we process your "Personal Data" (ie data about any identified or
identifiable living person). In particular:

a) what Personal Data we collect;

b) how we use it;

c) how we protect it;

d) to whom we disclose it;

e) how you can access and rectify it.

Article 1.3.
This policy forms part of our Terms of Use. Any changes to this policy follow the same procedure as changes to
our terms of use.

Article 1.4.
Please contact us if you have any questions concerning this policy.

2. What data do we collect?

Personal data

Article 2.1.

When you register with us, we collect and store basic information such as your name, address, email address and
other contact information including a password. You may provide us with additional information on the site or if
you communicate with us.

Article 2.2.

According to the article 32 of the French law « Informatique et Libertés » of 6™ January 1978, modified by the
law 2004-801 of 6™ August 2004, necessary data for FRENCHTOYOU to proceed orders and inquiries are
marked with a asterisk in the website pages.

Cookies and log files

Article 2.3.

We may receive and store certain information automatically when you interact with us. Examples include the
internet protocol (IP) address used to connect your computer to the Internet, login, email address, password,
computer and connection information such as browser type and version, your operating system and platform, the
full URL click stream to, through and from our site (including date and time), cookie number, goods or services
you viewed or searched for, parts of our site you visited and any phone number used to contact us.
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Article 2.4.

CLike many websites we may use cookies. A cookie is a small amount of data that is sent to your browser from a
web server and stored on your computer's hard drive. We may use a session cookie which enables us to identify
you (only) throughout a session on our site.

Article 2.5.

We also use another form of cookie so that our web server will recognize your browser when you visit our site
again. This will remain on your computer for a maximum of 90 days and will then expire. The help menu bar of
most browsers tells you how to modify your browser to accept or reject all cookies or be notified when a cookie
is set. Cookies cannot read your hard drive. Further information on deleting or controlling cookies is available
at www.aboutcookies.org .

3. How do we use your data?
Article 3.1.

If you have registered on the site, we use your Personal Data for administering our services, for example
validating you as a registered Member or sending you an email reminding you to attend a lesson you have
scheduled.

Article 3.2.

If you have registered with us, we may use your Personal Data to send you emails with details of and links to our
and/or third party products or services which may be of interest to you including information about special offers
or promotions and related content. We do not disclose your Personal Data to the providers of these third party
products and services, we only send emails containing links to these products and services.

Article 3.3.

We may use cookies and other automatically logged information to automatically access your previously stored
account information and deliver more personalized services and for customer profiling purposes.

Article 3.4.

We may access, remove, alter or store any Personal Data if we have reason to believe that you have or may
have breached our Agreement or where we are required to do so by law or appropriate authority.

4. How do we protect Personal Data?

Article 4.1.

Security is a high priority for us. We take appropriate precautions to protect Personal Data from loss, misuse,
unauthorised access or disclosure, alteration or destruction.

Article 4.2.

Your Personal Data is stored on secure dedicated database servers. We also maintain physical and procedural
safeguards in connection with the collection, storage and disclosure of Personal Data.

5. To whom do we disclose personal data ?

Article 5.1.

We do not disclose to anybody the email address or other contact information you provide to us on registration
or thereafter.

Article 5.2.

We may disclose Personal Data so far as reasonably necessary:
a) in the circumstances specified in clause 3.4 above; or
b) in the context of and insofar as necessary for a sale or merger of all or part of our business.
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Article 5.3.

Whenever we transfer personal information to countries outside of the European Economic Area in the course
of sharing information as set out above, we will ensure that the information is transferred in accordance with
this Privacy Policy.

6. How can you access and rectify Personal Data ?

Article 6.1.

You can access and rectify certain of your Personal Data by logging into your personal area. Alternatively you
can contact us using the details provided on our website.

Article 6.2.

According to the modified French law « Informatique et Libertés » of 6™ January 1978, you have the
right to oppose, access, modify, rectify and delete your personal data (articles 38 to 40 of the law
« Informatique et Libertés » of 6" January 1978).

You have to write your demand at FRENCHTOYOU - 12 rue Louis Blériot — 25220 THISE
or email to : contact@frenchtoyou.com
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